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First, you must enter all the 
required fields in the query 
form, if the field has no value 
entered; a message appears 
next to it "Required Field":

Problems and error messages that the user may encounter
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If you enter a non-matching 
verification code, a 
message appears informing 
the user “Security code 
must be entered correctly”:

Problems and error messages that the user may encounter
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In the Payment Order Number 
field, you must enter at least 
eight digits; otherwise, a user 
error message appears 
“Minimum 7 Digits required”: 

Problems and error messages that the user may encounter
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How to resolve the problem / error:

Make sure that the inquiry data is entered correctly.


